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[bookmark: _heading=h.gjdgxs][insert name here] WOMEN’S SHELTER
TRANSLATION PROCESS PROMISING PRACTICE

Service providers have a responsibility to offer rights-based, trauma-informed, person-centered, equitable care. Offering clients access to translation/interpretation services is a basic human right and thus reaching out to translation/interpretation services is part of your professional duty. 
In 2016, 7.6 million people reported speaking a language other than English or French at home. This is an increase of 1 million people compared to 2011 (https://www150.statcan.gc.ca/n1/daily-quotidien/170817/dq170817a-eng.htm).
Here are the 10 most common languages spoken at home in Manitoba:
· English — 1,035,545
· Tagalog (Pilipino, Filipino) — 25,785
· German — 24,795
· French — 16,805
· Punjabi (Panjabi) — 14,005
· Mandarin — 8,080
· Cree (not otherwise specified) — 7,415
· Spanish — 5,695
· Russian — 5,525
· Oji-Cree — 4,995
(https://www150.statcan.gc.ca/n1/daily-quotidien/170817/dq170817a-eng.htm)
Consider the following best practices when working with individuals whose first/preferred language is not English: 
· When possible, find out if an interpreter is needed prior to the individual’s arrival, and schedule an appointment. 
· If upon arrival the individual’s preferred language is unknown, refer to the LANGUAGE TOOL below and ask the individual to point out which is their preferred language. 
· Speak to an interpreter immediately or else book an appointment with an interpreter. Refer to the TRANSLATION SERVICES MANITOBA document below to find a service provider that offers interpretation/translation in the preferred language.
· Use Google Translate[footnoteRef:0] or a similar application on a computer or mobile device. [0:  https://translate.google.com/] 


LANGUAGE TOOL 
TO HELP US ASSIST YOU BETTER[footnoteRef:1] [1:  This is based on the  most common languages spoken at home in Manitoba.] 

Please select what language you want to receive assistance and service in:
· English - My first language is English  

· Tagalog (Pilipino, Filipino) - Ang aking unang wika ay Tagalog

· German - Meine Muttersprache ist Deutsch

· French - Ma langue maternelle est le français

· Punjabi (Panjabi)  - ਮੇਰੀ ਪਹਿਲੀ ਭਾਸ਼ਾ ਪੰਜਾਬੀ ਹੈ

· Mandarin - 我的第一語言是國語

· Spanish - Mi primer idioma es el español

· Russian - Мой первый язык – русский

· Inuktut -  ᐅᖃᐅᓯᕐᖓᕆᓚᐅᖅᑕᕋ ᐅᐃᕖᑐᑦ

· Dakota - Tokaheya Dakota iwaye

· Anisininimowin - Ni niikaani kisiwewin Anisininimowin

· Denesuline - Denesuline huyini ta yasti nisi tatthe yasti chai

· Ininimowin - Ayow nistam nipīkiskwēwin Ininīmowin

· Anishinaabemowin - Anishinaabemowin nitam dinawewin





TRANSLATION SERVICES MANITOBA
Immigrant Women’s Counselling Services (Winnipeg)
This program has over 50 active female interpreters trained in legal and medical terminology and issues related to the court system who provide appropriate interpretation for female clients and their families dealing with health, legal and immigration issues. Interpreters receive additional training related to domestic violence issues. As much notice as possible is requested as interpreters work on an unpaid volunteer basis.
· Tel: (204) 940-2172
· Fax: (204) 940-1971
· Email: iwcs@mts.net
Sexuality Education Resource Centre (Winnipeg)
Free Health interpretation services (for medical appointments and counseling) in the area of reproductive, maternal/child health, pre and postnatal and sexual health. Two full time staff speak Cantonese and Spanish and trained volunteers who speak over 20 languages can be available to provide confidential interpretation upon advanced request (at least one-week notice preferred).
· Tel: (204) 982-7811 during office hours 9:00am-430pm
· Fax: (204) 982-7819
· Contact
Manitoba Islamic Association (Winnipeg)
MIA provides translation/interpretation services free of charge to anyone living in Manitoba. MIA offers translation in various languages such as Arabic and Farsi. Contact MIA directly for additional information on how to access translation services. 
· Tel: (204) 256- 1347 during office hours 9:00am-4:30pm
Manitoba Interfaith Immigration Council Inc. Welcome Place (Winnipeg)
MIIC provides interpretation services free of charge to all newcomers living in Winnipeg who entered Canada as refugees or refugee claimants as long as they are currently registered as clients of MIIC. MIIC provides translation free of charge only to refugee claimants as part of the refugee claim process. The request for translation must come from the Manager of Inland Protection at MIIC.
Clients willing to pay a fee or who have been in Canada over three years are referred to fee for service translation services. MIIC does provide fee for service interpreter/translation services to agencies (but not individual clients) at a moderate rate with a minimum of two hours required (Examples include: school without contracts, social assistance appointments initial intake, medical/health appointments).
· Tel: (204) 977-1000
· Fax: (204) 956-7548
· Email: sysadmin@miic.ca
Westman Immigrant Services Language Centre (Winnipeg)
Westman Immigrant Services Language Centre (WISLC) provides professional, trained, and qualified interpreter services either in-person, virtually or by telephone. WISLC interpreters have been screened and vetted for language proficiency in English and the target language through the Interpreter Language Skills and Assessment Tools (ILSAT) test.

Steps for booking an interpreter:
By phone: 204 724 9050
Email:       ImeshaP@westmanimmigrantservices.ca
Fax:          204-725-4786
Complete a booking form (click here to download the form) and email or fax the completed form to the above address.



ADDITIONAL OPTIONS (there is a charge)

The Immigrant Centre’s Language Bank
https://www.icmanitoba.com/services/language-bank/

Trusted Translation & Interpretation Services in Winnipeg 
https://www.languagesim.com/translation-services-winnipeg/#

Translation Agency of Manitoba
https://www.tamanitoba.ca/

WIS Language Centre (WISLC)
https://westmanimmigrantservices.ca/wislc/



